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OPEN POSITION:

Control Room Operator «

-CCTV Monitoring:
o Continuously monitor live CCTV footage to identify and respond to suspicious activities,
unauthorized access, and security breaches.
o Utilize advanced surveillance techniques and tools to maintain vigilance over designated

e

areas.
\ Incident Management:
o Respond promptly to alarms and emergency situations, following established protocols.
o Coordinate with on-ground security personnel and law enforcement agencies during
incidents.
o Document and report incidents accurately and promptly to the Security Manager or
Control Room Supervisor.
-Operational Efficiency:
o Ensure all CCTV equipment is functioning correctly and report any malfunctions or
technical issues immediately.
o Conduct regular checks and maintenance of CCTV systems and related equipment.
o Stay updated on the latest security threats and technology advancements in surveillance
systems.
-Data Management:
o Maintain detailed logs and records of all monitored activities, incidents, and system
checks.
o Ensure that all recordings are stored securely and in compliance with data protection
regulations.
o Assistin reviewing footage when required for investigations.
-Communication:
o Maintain effective communication with other control room operators, security personnel,
and management.
o Provide clear and concise reports and updates as necessary.
-Compliance and Best Practices:
o Adhere to all security protocols, policies, and procedures.
o Participate in regular training and development sessions to enhance skills and knowledge.
AP P LY Now o Ensure compliance with local, state, and federal laws regarding surveillance and data
privacy.
-Minimum grade 12 High school diploma or equivalent.
-Must be able to read, speak and write in English up to a min of gr. 12 level.
-Min of 1-3 years previous experience in a similar role or environment or with a security, law
enforcement, or military experience.
-Proficiency in operating CCTV and other surveillance systems; basic IT skills for managing
data and reports.

-Valid PSiRA certification with a min C grade level.
. . . Any other relevant certifications

EMAIL YOUR RESUME:
info@corumsecurity.co.za



